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                                Helping people improve their organizations


May ASQ Dinner Meeting
Joint Meeting with ASQ Winnebago Section 1206
Topic:
Reliability
Day:
Monday, May 23, 2011
Place:
Stevens Point, WI
Schedule

3:00 -  4:30  Tour at Stevens Point Brewery, 2617 Water Street, Stevens Point, WI 54481
4:30 – 5:00  Registration at NewPage, Stevens Point Mill, 707 Arlington Place, Stevens Point, WI 54481
5:00 – 6:30  Reliability Presentation and Q & A
6:30 – 7:30  Dinner  /  Networking
Presenters:
Dan Burrows is Corporate Reliability Director at Panduit Corporation.  He has over 20 years in the fields of reliability, quality, and six sigma/improvement in the aerospace, electronics, and machinery industries.  He is the ASQ Reliability Division's Regional Councilor for Region 12.  He is an ASQ CRE, CSSBB, and CMQ/OE.  He holds a Bachelor of Science in Mechanical Engineering and a Master of Business Administration.  Unfortunately, he is also a Dallas Cowboys fan. 

Scott Fratianne is a Senior Reliability Engineer currently employed with TomoTherapy, Inc. in Madison , Wisconsin .  He earned his ASQ Certified Reliability Engineer certification in 1999 and holds degrees from The Ohio State University, Franklin University and Cardinal Stritch University .  Mr. Fratianne’s primary responsibilities include leading organizational change through improvements to TomoTherapy’s reliability program, mentoring new reliability engineers, providing project support through the facilitation of Design FMEAs, and development and execution of reliability predictions, project driven reliability plans, ALT, HAST and environmental test plans geared to improve the performance and reliability of our product.  Prior to employment at TomoTherapy, Mr. Fratianne worked as a reliability engineer with Gilman Engineering and Manufacturing, LLC in Janesville , Wisconsin and as a reliability-engineering trainer at Blackhawk Technical College .   Mr. Fratianne is a co-authored two industry papers, one of which he presented at the 2002 Reliability & Maintainability Symposium in Seattle , WA .

Tour:  Stevens Point Brewery
In a partnership with Wisconsin River Orthopedics, Riverview Hospital opened the Central Wisconsin Joint Center in the fall of 2010.  Lisa Skibba, Director of Rehab Services will provide a tour of the new facility and demonstrate the impact Riverview has seen by shifting from a silo-based joint replacement process to one that is focused on coordinating care and managing the service line.  This change has reduced the patient length of stay, provided efficiency gains for the hospital, and increased customer satisfaction.
Presentation:  Introduction to Reliability Interactive Tutorial
Many of us are familiar with reliability from our own expectations as consumers and many of us are familiar with reliability as being part of the ASQ family of professional specializations, but what exactly is reliability engineering and how does it fit in with what organizations need to do in the product development life cycle?  Join us for an introduction to reliability to see and begin to understand some of the common tasks and techniques used to design for, verify, and deliver reliable products to your customers. 

Directions to Stevens Point Brewery:
From the North:  Take I-39 South. Take the County HH Exit, Turn Left (West) on County HH. Continue to Business 51/Division Street. Go through the stoplights. Continue on Water Street. The Brewery will be on your right side. Parking is available across from the Brewery, on the left side.

From the South:  Proceed to I-39 North. Take the County HH Exit, Turn Left (West) on County HH. Continue to Business 51/Division Street. Go through the stoplights. Continue on Water Street. The Brewery will be on your right side. Parking is available across from the Brewery, on the left side.

From the East:  Take Hwy 10 West to Stevens Point. Watch for Division Street. Turn Left on Division St. Follow Division to Francis Street. Take a Right on Francis Street. Turn Left on Water Street. Brewery will be on your left. Parking is available across from the Brewery, on the right side.

From the West:  Interstate 90 to Hwy 29. Take I-39 South. Take the County HH Exit, Turn Left on County HH. Continue to Business 51/Division Street. Go through the stoplights. Continue on Water Street. The Brewery will be on your right side. Parking is available across from the Brewery, on the left side.

Directions to New Page, Stevens Point Mill:  

	From US-51 / I-39 
	


Take exit #158/STEVENS POINT/WAUPACA - go 0.30.5 mikm
Turn Left on MAIN ST(WI-66 S) - go 0.81.2 mikm
Continue to follow WI-66 S - go 1.52.4 mikm
Turn Left on DIVISION ST(US-51-BR) - go 0.10.2 mikm
Turn Right on ELLIS ST - go 0.30.5 mikm
Turn Left on CHURCH ST 

Bear Right on ARLINGTON PL - go 0.20.3 mikm
Arrive at 707 ARLINGTON PL, STEVENS POINT, on the Left 

Cost:  $20.00 members & $25.00 non-members
Registration: (three ways to register)
1.  Go to Section 1218 ASQ website @ http://www.asqsection1218.org/index.html
  Click on the Meeting and Events tab.  Register and pay with credit card.

2.  E-mail name, organization, phone number and member or non-member to pikelake2usa@hotmail.com
3.  Call 715-571-6886 – leave message with name, organization, phone number and member or non-member stating you are registering for the ASQ Dinner Meeting.
Registration Deadline:  Thursday, May 19th  @ 10AM 
Mark Your Calendar
Future ASQ Meetings

TBD - "Value Stream Mapping – an Honest Evaluation" - This meeting topic will be rescheduled to a later date.  See March meeting postponement below.
Officers for the 2011-2012 Program Year

Congratulations to our newly elected officers!  At the Monday April 25th, 2011 dinner meeting held at Riverview Hospital in Wisconsin Rapids, the following Elected Officers were announced.  

Section Chair – Chris Spranger, Riverview Hospital

Section Vice Chair – vacant

Section Treasurer – Jerry Hasenohrl, Clover Industries

Section Secretary – Bill Martin, NewPage Corp

According to our Section’s Operating Agreement (bylaws) the panel of officers can be approved without vote if only one candidate is nominated for each position.  Thanks to Chris, Jerry, and Bill for being willing to serve our Section for the upcoming year!  There are many other opportunities within the Section to contribute (Programming, Outreach, Newsletter, Website, …) – if you have an interest in getting more involved, or even in finding out what opportunities there are, please contact Don Smith at don.r.smith@newpagecorp.com.  
Education Opportunity

8 Dimensions, 12 Voices and Measuring Satisfaction
 

Customers expect even more of us in tough times.  Good thing you can meet the challenge without leaving your desk by attending the energizing and practical 3-part web-based series on Leadership in Excellence and Customer Focus.  We have joined with several thought-leading societies to bring you these lively and content-rich sessions by Robin Lawton.  The top expert on customer-centered excellence, Rob is also a best-selling author who was recently ranked #1 of 88 speakers by an international organization.  Attend one or more of these related events at noon-2 PM Eastern:

 

· May 13:  “ACHIEVING 8 DIMENSIONS OF EXCELLENCE:  How to align strategy, service and measures with customer priorities” 

· May 20:  “MIND AND VOICE OF THE CUSTOMER: How to uncover, translate & deliver what customers want” 

· June 9: “MEASURING SATISFACTION With and Without SURVEYS”

 

Register more than 7 days before webinar for the Early Bird price, as ridiculously low as $56/person per event for teams at http://www.imtc3.com/events/UpcomingEvents.cfm Be sure to use your membership-related promotion code on the registration sheet: ASQ-1218.  These interactive events are designed to introduce you to new ideas and actually put them into practice during the session.  Generous course materials are included.

 

Participants from industry and government have raved about the practical, high impact and easy to understand approach you will experience.  Typical participant comments include:

 

“This created excitement about ‘what’s possible’ and gave the members of the leadership team a new way to evaluate the work they and the organization do.”
John Powers, Director, Eastman Kodak
 

“As the health system evolves, it is easy to lose track of who the real customer is.  I was awash in new ideas about how I, individually as a doctor, and the health system I am in, could improve practice.”  Eric Schned, M.D. Park Nicollet Medical Center
 
“I can assure you I will think, act, work and do things differently as a result of this session!  Your ‘real life examples’ were excellent.  Rob's enthusiasm is very contagious.  I actually got energized by his energy!!”  I found Rob's personal examples striking both intellectually as well as psychologically.  Thanks!”  Michael Fedock, Quality/Productivity Institute, University of St. Thomas
 

If you want to have the same experience that these people had, please see http://www.imtc3.com/events/UpcomingEvents.cfm or call Robin Lawton’s office at 941-907-0666 to discuss how the content may be personally relevant to you.  If you are not currently one of our members, this is a great time to join and begin getting discounts on superb programs like this.

 

The principles and tools you will learn enabled organizations to save millions, jump from the middle of the pack to #1 in satisfaction and win state Baldrige Awards in record time.  Those who drive these successes are heroes and employee morale is enhanced.

Section 1218 Web-site & Information

The section web-site can be located at:  http://www.asqsection1218.org/index.html
	Questions on membership information?

Contact:  Don Smith

Stevens Point Mill, New Page Specialty Papers

phone: 715.345.8069 
fax: 715.345.8750 
mobile: 715.213.4565 
e-mail: don.r.smith@newpagecorp.com
	Questions on recertification journals?

Contact:  Michael Keel

Donaldson Co.

phone: 715-341-5311 x349

fax: 715-341-0318

e-mail: Mike.Keel@Donaldson.com
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